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partnership approach

Our services
driving a transformational shift in utilities 
to meet the challenges of a changing and 

complex energy landscape.



Company 
Introduction 

Empowering Your 
Financial Success with 

Trusted Solutions & 
Innovative Tools.

About us

Our client services and solutions are underpinned by 

our unique proprietary technology developed by 

industry experts to turn data into intelligence through 

user friendly interfaces.

Our Mission

Our business model is tailored for large multi-sited 

clients and remains the preferred choice for 

consultants, suppliers and service providers in core 

and ancillary services. As a privately owned 

independent company we focus on delivering 

outsourcing, smart sourcing or licensed services.
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Our Vision

We provide cutting-edge support in all activities related 

to your energy and water supplies, from assessing your 

financial exposure, to align procurement activities to 

your target and risk policies. Through a robust data 

modelling approach, we sustain all key activities of 

validation and cost monitoring within your carbon and 

compliance objectives. Our innovative and 

technological approach ensures improved efficiency, 

transparency and cost reduction, making us a trusted 

partner in navigating the complexities of the constantly 

evolving utility sector.

I wholeheartedly trust udintel as our long-term 

business partner. Their creative solutions and 

unparalleled team ethos consistently support our 

business requirements. With a commitment to the 

highest standards… (more)

Rob van Leeuwen - Group COO - eEnergy PLC

udintel is the partner of choice for start-ups and 

fast-growing companies like ours. Their comprehensive 

support across critical utility market products is 

unmatched…(more).

Stephen Cross – Director – Liberty Utilities Ltd

udintel has been by my side since the 

beginning, a constant presence in Eden's evolution. 

Their friendly and competent approach.…(more).

Mark Chipol – CEO – Eden Utilities Ltd



Core Roles

● PROCUREMENT PARTNER
for tenders ,trading and mark to market

● BUREAU PARTNER
for next-gen utility finance, budgets and validation

We leverage a highly automated, technology-driven 

process to deliver exceptional results for our 

partners. Whether as an outsourcing partner 

providing fully delivered solutions, or as a portal 

provider offering licensed access to advanced utility 

platforms, we adapt to the needs of our clients with 

flexible, scalable solutions. 

● SOFTWARE PROVIDER
integrated CRM, CMS, bureau, tender and trading

● AGGREGATOR
for collective purchasing and tender activities

73K+
Supply points

650+
Companies

Services and Solutions

Products
As a neutral extension to your company, we take full responsibility for your utility supply management and identify 

all aspects that impact on your utility contracts. Our automated technology applications report on all aspects of 

your supply chain, including assessing all cost saving opportunities, water and energy audits and cost reduction.

data & audit activities

portfolio & connections

platforms licensing

smart sourcing

validation & payments

budgets and financials

procurement support

trading desk and m2m 

CCA and SECR

surface water removal

UTILITY 
HUB

BUREAU
SERVICES

PROCUREMENT
& TRADING

SUSTAINABILITY
& AUDITSPARTNER

SERVICES
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Case Study – End User

Whilst supporting a large retailer in the role of 

technology partner and utility advisor, we 

delivered in excess of £8.5m savings over a two-

year period whilst liaising with their Treasury, 

Finance and Property departments.

Case Study - Broker

Consulting with a traditional Third Party Intermediatory (TPI) 

we deployed a full range of services supporting the needs of 

complex users and removed process inefficiencies resulting in 

increased cash generation.

udintel involvement

26% increase year-on-year

Why Choose udintel
Since 2013, we’ve empowered utilities, TPIs, and 

brokers with services and solutions, all built on 

our in-house technology and delivered by teams 

of specialists with optimised techniques. Our 

expertise and commitment to innovation enable 

our clients to optimize performance, reduce 

costs, and achieve sustainable growth. Let’s 

Grow Together: Partner with us to stay ahead in 

the energy market. Contact us today to discover 

how we can help you navigate the complexities of 

the industry and unlock new opportunities for 

your business. 
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